
 

MMTC Response to COVID-19 as of 6/15/2020  

TELETHERAPY SERVICES: To keep everyone as safe as possible, teletherapy is being utilized as 
much as possible for all skilled services.  

WAITING ROOM: Our waiting room will remain closed at this time. Clients are being asked to wait 
for their therapist outside the clinic in the atrium. While waiting, clients are being asked to wash 
their hands, fill out the health screener and remain 6ft apart from others.  

HEALTH SCREENINGS: All employees, clients, and families are asked to pass a health screening 
prior to entering the MMTC clinic. The screening involves answering a short questionnaire to 
determine if there has been any contact with someone who is infected or if any symptoms of 
COVID-19 are present and taking the individuals temperatures.  

HAND WASHING: employees are washing and sanitizing their hands prior to entering the clinic, 
before every therapy session, and after every therapy session. Families and clients that come to 
the clinic are asked to wash and sanitize their hands prior to entering the MMTC clinic. Clients, 
family member, and clinician are being asked to immediately use hand sanitizer or wash their 
hands following blowing their nose, sneezing or coughing. 

CLEANING AND SANITIZING: all materials and items within the MMTC clinic that are not easily 
cleaned and sanitized have been removed. Therapy materials and rooms are being cleaned and 
sanitized in between each session. Frequently touched objects within the MMTC clinic are being 
sanitized every 2 hours.  

FACE COVERS: as it is impossible to maintain the 6-foot social distancing guidelines during face-
to-face therapy sessions, the employees at MMTC are wearing masks in order to protect 
themselves and their clients from potential harm. Clients and their family members are strongly 
encouraged to wear a face mask upon entry. Face masks are available for free in adult and child 
sizes. 

COMMUNICATION: as this is an evolving situation, changes may happen quickly that have an 
impact on the operating functions at MMTC. MMTC is committed to having open 
communication with both the employees and the families about the current operating functions 
and plans for future operating functions. MMTC is also committed to listening and responding to 
the concerns of the employees and the families that are served during this pandemic.  


